
Faci l i tator  special is ing in designing and superv is ing cooperat ive processes

Master ’s  degree in Publ ic Administ rat ion

Qual i f icat ions in Deep Democracy (Lewis Method) and LEGO® SERIOUS PLAY®.

Near ly  20 years of  exper ience in publ ic ,  pr ivate,  and thi rd sector organisat ions

Making space for  diff icult  and uncomfortable conversat ions

Developing psychological  safety

Empowering creat iv i ty  and express iveness

Using soft  power

Creat ing f lat  st ructures f rom hierarchies

Relat ionship and community  bui ld ing

Municipalit ies:  Rotterdam, The Hague,  Haar lemmermeer,  and Amsterdam 

Ministries  of  Economic Affai rs  & Cl imate Change; Agr iculture,  Nature & Food

Qual i ty ;  the Inter ior  & K ingdom Relat ions;  Just ice & Secur i ty ;  and Social  Affai rs  &

Employment.

National Government organizations ,  including Ri jksdienst  voor Ondernemend

Neder land,  Immigrat ion and Natural izat ion Serv ice ( IND) ,  R i jkswaterstaat ,  Intermin

Foundation,  and Nieuw Wi j  Foundation.

Local community init iatives ,  including Hartmans Network ,  De Kracht van Os

Incent ive Fund,  and OpenEmbassy Amsterdam.

Companies  including Fr ies land Campina B.V. ,  De Speelacademie,  and Brainy Bunch.

Education,  research and science  organizat ions including Fontys Univers i ty ,  T i lburg

Univers i ty ,  and Dr i f t  Transi t ion Academy ( in cooperat ion with Erasmus Academy).

Agenda

Welcome and introduct ions

Review sk i l l s  and special isms

Detai l  previous c l ients

S A R A  H U A N G / B U R E A U  T W ! S T

M a k i n g  d i f f i c u l t  c o n v e r s a t i o n s  a n d  t r a n s f o r m a t i o n s
c o m f o r t a b l e ,  e m p o w e r i n g ,  a n d  e f f e c t i v e



Haardvuur Dialogues –  an open registrat ion event ,  work ing with famous

Nether landers ,  to share stor ies of  hope and desi re amid the COVID-19 pandemic.

#BLM Dialogues –  a v i r tual  space that brought people together to discuss their

exper iences of racism, share feel ings and stor ies ,  and safely  exper ience discomfort .

Transi t ion Management Masterclass –  a LEGO® SERIOUS PLAY® clos ing sess ion for

an eight-day course on an innovat ive approach to t ransi t ion management.

Col laborat ive re lat ionships –  s ix  months of guiding the Ri jkswaterstaat ’s  Department

of Cr is is  Management towards greater res i l ience,  col laborat ion,  and digital  work ing.

“Methodical  and… has excel lent l i s tening and paraphrasing sk i l l s . ”  –  Anita Bhardwaj

“Created a safe space that made i t  easier  for  us to open up and get work ing to

remove the obstacles in the way of our  communicat ion.”  –  Ray Gonzalez

Study examples of work

Review feedback

“Gives voice and def in i t ion to something we are al l  sensing at the edge of our

consciousness ,  but can't  fu l ly  "see" unt i l  she helps us.”  –  Br ian Stout

Vis i t  Bureau Tw!st  website

Emai l :  sara@bureautwist .n l

Cal l :  +31  6 24733842

DECIDE NEXT STEPS

S A R A  H U A N G / B U R E A U  T W ! S T

M a k i n g  d i f f i c u l t  c o n v e r s a t i o n s  a n d  t r a n s f o r m a t i o n s
c o m f o r t a b l e ,  e m p o w e r i n g ,  a n d  e f f e c t i v e

https://www.nieuwwij.nl/nieuw-wij/nieuw-wij-komt-met-haardvuur-dialogen/
https://drift.eur.nl/courses/masterclass-transition-management/
https://www.in-align.org/
https://www.in-align.org/
https://www.linkedin.com/in/ray-gonzales-bb259a58/
https://www.linkedin.com/in/ray-gonzales-bb259a58/
https://www.buildingbelonging.us/about-us
https://www.buildingbelonging.us/about-us
https://bureautwist.nl/
https://bureautwist.nl/

